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ABSTRACT

Food contamination and food poisoning have been causing serious
problems undermining consumer confidence in Vietnam and
traceable food is a potential solution to this problem. This study
aimed to determine the factors affecting the intention to use
traceable fisheries food and the impact level of each factor based
on the "Theory of Planned Behavior" (TPB) model on consumers
in Ho Chi Minh City. The Structural Equation Modeling (SEM)
method was used to analyze the data of 200 participants who were
surveyed through face-to-face interviews at organic food stores,
supermarkets, shopping centers, and some other locations in Ho
Chi Minh City. Research results showed that customer intention
for the consumption of traceable fisheries products is formed
mainly based on their attitudes while subjective norms showed
an indirect effect on intention through attitude. Although the
prediction of intention on traceable fisheries consumption behavior
was indicated, perceived behavioral control was the key to actual
consumption.
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TOM TAT

O nhiém thyc phdm va ngd doc thyc pham da va dang gay
ra van dé nghiém trong lam suy gidm niém tin ctia ngudi tieu
diing tai Viet Nam vi thyc pham truy xuit ngudn gbc la mot
gidi phap tiém ning cho vAn dé& nay. Muc tiéu ctia nghién ctiu
nay 1a xac dinh cac yéu t6 anh huéng dén y dinh st dung thuc
phdm thily san truy xudt ngudn gbc va mic do tac dong cia
ting yéu t6 dya trén mo hinh “ly thuyét hanh vi c6 ké hoach”
(TPB) len ngudi tieu dung tai TP. H6 Chi Minh. Két qua
nghién citu dya trén khao sat 200 ngudi tiéu diing da cho thay
¥ dinh tiéu ding ctia khach hang d6i véi sin phdm thiy san
truy xuat ngudn gdc duge hinh thanh chii yéu dua trén thai do
ctia ho, trong khi céc chuan muc chii quan nhu ¥ kién tit gia
dinh, ban be, cac chuyén gia,... lai tic dong gidn tiép dén
dinh thong qua thai do. Nghién ctu ciing cho thiy mac du y
dinh 13 tién d& cho hanh vi tiéu diing thiy san truy xuit ngudn
gbc, nhan thitc kiém soat hanh vi lai 1a dong luc 16n hon quyét

Mai D#ng Tién
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1. Pat Van bé

Ngudn cung luong thye toan cau dy kién phai
tang 70% dé dap tng nhu cau cia khoang 10 t§
ngudi vao nam 2050 (Woodhouse & ctv., 2018).
Tuy nhién, cac van dé an toan va bén ving clia
thuc pham vAn chua duge quan tam day da &
céc thi truong mdéi néi va hau nhu chua duge
kiém chitng trong linh viyc tieu dimg thiy san
(Nguyen & ctv., 2019). Bén canh do, véi gia tri
kinh té dugc FAO u6c tinh vao khoang 60 ty USD
mdi nam, cic san pham thiy san c6 thé thu hut
cac nha san xuédt v kinh doanh thiéu dao dic
(Moretti & ctv., 2003).

Tai Viet Nam, 6 nhiém thuc pham va ngdo doc
thyc pham da va dang gay ra van dé nghiém trong
(Nguyen & ctv., 2017; Nguyen & Tran, 2019) lam
suy gidm niém tin clia nguoi tieu dung (Ifft &
ctv., 2009). Cac théng ké cho thiy sb ligu tieu
cyc vé tinh hinh ngo doc thie pham (theo thong
ké trong 11 thang dau ndm 2020, ci nudc xay ra

dinh hanh vi tiéu dung that su.

90 vu ngd doc thie pham, anh huéng dén 2.254
ngudi, trong dé 22 ngudi chét; cac chi sé nay ting
lan lugt 43%, 31% va 144% so véi cing ky nam
trude (GSO, 2020). Didu nay cling véi sy gia tang
mtic séng va mdi quan tam vé cac van dé siic khoe
va moi truong ¢ Viet Nam dang lam ting nhu cau
vé thie pham an toan (Dang & Tran, 2020a; Le-
Anh & Nguyen-To, 2020; Willer & ctv., 2020).
Do hiéu biét han ché vé quy trinh san xuét
thyc pham, ngudi tieu dimng khong thé dua ra
quyét dinh mua hang ciia minh mot cach higu qua
(Popovic & ctv., 2019). Vi vay, he thong truy xuét
ngudn goc ngdy cang trd nén quan trong nhu mot
co ché dam bao chat lugng va an toan thuc pham
dé 1ay lai niém tin ctia ngudi tieu ding (Jones &
ctv., 2004). Y thitc duge van dé nay, cac co quan
quan ly 6 Viet Nam da ban hanh hang loat cac
van ban lién quan dén thiyc hién truy xuit nguon
gbc thuc pham, ndéi bat c6 thé ké dén hai thong
tu ctia Bo Nong nghiep & Phat trién Nong thon
la Thong tu 03/2011/TT-BNNPTNT (MARD,
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2011b) va Thong tu 74/2011/TT-BNNPTNT
(MARD, 2011a); trong d6 dinh nghia truy xuét
ngudn gbc thuc pham 1a kha nang theo déi, nhan
dien dugc mot don vi sdn pham qua ting cong
doan ctia qua trinh san xuét kinh doanh. N6i cich
khéc, truy xuit ngudn goc san pham la mot gidi
phap cho ngudi tieu ding truy xuét, tim hiéu vé
thong tin ngudn goc xudt xd clia san pham ma
ho da mua, truy ngugc tit sdn pham dang dudc
bay ban trén ké hang vé noi sdn xudt ban dau,
ra soat ting cong doan trong ché bién va phan
phdi. Nghién citu thye té cling cho thiy niém tin
ctia ngusi Viet Nam déi véi cac san pham truy
xuat ngudn goc dang dan ting len (Dang & ctv.,
2020) va day la mot giai phap tiém nang cho céc
van dé an toan thiic pham (Dang & Tran, 2020b).
Tuy nhién lai ¢6 rat it nghién citu vé hanh vi tieu
diing thuc pham thily sin truy xuat nguon goc.

Vi vay, nghién ctu nay truée hét déng gép vao
cac tai lieu hién tai, diac biét trong viéc xac dinh
cac nhan t6 4nh huéng dén y dinh va hanh vi ctia
ngudi tieu diing déi véi thyc phdm thiy sén c6 thé
truy xuat nguon gdc dyra trén 1y thuyét vé hanh vi
¢6 ké hoach (Theory of Planned Behavior- TPB)
(Ajzen, 1991) - mot ly thuyét chiém wu thé ro
rét trong céc nghién citu vé nhan thitc, hanh vi.
Ngoai ra, trong khi khodng céach gitta ¥ dinh ctia
ngudi tieu dimg va hanh vi thyc té da dude xac
nhan trong nhiéu nghién citu (De Koning & ctv.,
2015; Singh & Verma, 2017; Ajzen, 2020) hau hét
céc nghién citu vé tiéu dimng thic pham an toan
chi dimng lai & ¥ dinh, nhitng nghién cttu nhim
vao cac hanh vi thuc té vAn con rat it. Do dé,
muc tiéu thit hai clia nghién ctu ndy 1a lap day
khodng cach ¥ dinh-hanh vi. Sy déng gép du kién
sé rat dang ké khi ma két qua nghien citu sé hitu
ich cho viéc khai quat hoéa cac hanh vi tiéu dung
nh&m trang bi cho cac bén lién quan chinh nhitng
hiéu biét phit hgp dé thic day su phat trién cla
thiyc pham c6 thé truy xuat ngudn goc.

2. Phuong Phap Nghién Cutu

2.1. Ly thuyét nén, gid thuyét vd mé hinh
nghién cdu

Ly thuyét vé hanh vi ¢6 ké hoach (Theory of
Planned Behavior- TPB) dugc 4p dung rong rai
nhu mot c¢ong cu hitu ich trong muc dich dy doan
7 dinh v hanh vi ngudi tieu dimg v hon hét
trong nghién cttu thyc pham (Ajzen, 1991). Su
phu hgp ctia TPB trong viéc nghién ciu hanh
vi tieu ding thuc pham an toan da dugc ching

minh trong nhiéu nghién citu truée day (Massey
& ctv., 2018; Nardi & ctv., 2019; Zhang & Dong,
2020).

Trong cac nhan td cbt 16i ciia TPB, thai do
(Attitude- AT) dé cap dén mitc do danh gia clia
mot ngudi vé vieec ngudi dé cé cai nhin tich cyc
hosic tiéu cuc dbéi véi mot hanh vi nhét dinh
(Ajzen, 1991). Tac dong cta thai do (Attitude-
AT) dén ¥ dinh tieu diing da dugc xéc dinh trong
nhiéu nghién citu truée day ( Koklic & ctv., 2019;
Dang & Tran, 2020b; Menozzi & ctv., 2021) nhu
13 nhan t6 anh hudng 16n nhat dén y dinh chon
mua thyc pham ctia ngusi tieu dung (Chu, 2018;
Nguyen & ctv., 2019; Hoang & ctv., 2020). Do
dé, gia thuyét dau tien duge dat ra la:

H1: Thai do ddi v6i thyc pham c6 truy xuét
ngudn goéc anh hudng tich cyc dén y dinh tieu
dung no.

Tiép theo, cic chuan muc chii quan (subjective
norms-SN) dai dién cho nhan thic cia mot ngusi
vé nhitng ap lyc tit phia x4 hoi ma ho phai chiu
khi thyc hién hoac khong thyc hién mot hanh
vi nhat dinh (Ajzen, 1991); nhitng ap lyc xa hoi
nay lién quan dén niém tin ctia c4 nhan vé ¥ kién
ctia nhitng ngudi c6 ¥ nghia quan trong dbi véi
ho (tiy thuoc vio hoan canh, cé thé la gia dinh,
ban be, ddng nghiép, chuyeén gia,. .. ). Y dinh tieu
dung ciia khach hang sé bi tac dong bdi nhitng
ap luc xa hoi nay (Al-Swidi & ctv., 2014; Dang
& Tran, 2020b). Ngoai ra, cac phan tich trude
day cho thay thai do ctia khach hang ciing chiu
tac dong tuong ty (Tarkiainen & Sundqvist, 2005;
Chu, 2018). Vi vay, nhitng gia thuyét tiép theo la:

H2: Céac chuan myc chii quan anh huéng tich
cyc dén y dinh titu dung thiy san truy xuit
ngudn goc.

H3: Céc chuan muyc chii quan anh hudng tich
cye dén thai do dbi véi thiy san truy xudt ngudn
gc.

Nhan thitc vé viec kiém soat hanh vi (perceived
behavioral control-PBC) mo ta nhan thic cla
mot ca nhan vé mitc do dé dang hodc khé khin
dé thire hien mot hanh vi ndo d6 (Ajzen, 1991).
Nhan t6 nay ban dau gitt vai tro diéu chinh tac
dong ciia thai do va cac chuan muyc chit quan dén
¢ dinh (Ajzen, 1985), tuy nhién nhiing nghién
ctiu sau nay da cho thiy tac dong tryc tiép cia
PBC len y dinh va hanh vi (Ho & ctv., 2008; Al-
Swidi & ctv., 2014; Ajzen, 2020). Theo do, céc
gia thuyét tiép theo dugc thiét lap bao gom:

H4: PBC anh hudng tich ciyc dén ¥ dinh tiéu
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dung thiy san truy xuit ngudn goc.

H5: PBC anh huéng tich cye dén hanh vi tieu
dung thiy san truy xuit ngudn goc.

Trong khi d6, hanh vi tiéu ding thyc té sé phu
thudc phan 16n vao y dinh tieu dung bén canh
mot phan dnh huéng bsi PBC (Rana & Paul,
2017; Huang & ctv., 2020; Menozzi & ctv., 2021).
Vi vay, gia thuyét duge thiét lap la:

H6: Y dinh c¢6 anh huéng tich cye dén hanh vi
tieu diing thiy san truy xuit ngudn gbc.

M5 hinh nghién cttu ciing cac gid thuyét duge
thé hien trong Hinh 1.
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Hinh 1. M6 hinh nghién cttu.

Dit lieu dugc thu thap thong qua phéng van
tryc tiép bing bang cau héi c6é chu tric véi
phuong phap chon mau muc tiéu vao thang 01
nam 2022. D6i tugng khio sat 1a nhiing nguoi
dan da tiéu dung thiy san truy xuit ngudn godc
dang sinh séng tai TP. Ho Chi Minh.

Hair & ctv. (2016) cho rang kich thudéc méu
trong nghién citu dude can nhic bdi mitc ¥ nghia,
hé s6 xac dinh t6i thiéu (R2) dugc sit dung trong
md hinh v s6 lugng miii tén t6i da chi vao mot
bién tiém an. Theo dé, Marcoulides & Saunders
(2006) dé xuat ¢d mau cho mo hinh nghien citu
stt dung phuong phap PLS-SEM v6i mic ¥ nghia
5%, gia tri R? it nhat 0,25 va s6 lugng miii tén toi
da chi vio mot bién tiém an (trong trudng hop
nay la ba mii tén chi vao y dinh tiéu dung thiy
san truy xudt ngudn goc) 1a 59. Do d6, ¢d mau
200 ddm bao cho tinh phu hgp ctia nghién ctu
nay.

2.2. Thang do

Cac hang muc do ludng dugec tham khéo tur
cac nghién ctu c6 lien quan qua Bang 1. Mbi bién
quan sat dugce do bing thang Likert 7 diém. Bang
cau héi dau tien duge xay dung bing tiéng Anh
sau d6 duge dich sang tiéng Viet theo phuong
phap dich ngugc dé tranh su khac biet vé ngit
nghia (vi du: 16i dich, cach hiéu khac nhau, v.v.).
Céc bang cau héi sau khi hoan thanh duge chuyén
cho phéng van vien dé thu thap dit lieu.

2.3. Phan tich dw liéu

Nghién cttu nay sit dung mo hinh phuong trinh
chu tric (SEM) theo tac trén phan mém Smart-
PLS phién ban 3.3 dé phan tich mé hinh dé xuét
va cac gid thuyét. Phuong phap phan tich binh
phuong nhé nhat (PLS) la mot phuong phép
phan tich mé hinh SEM ma khéng can c6 gia
dinh vé dit lieu dugc phan phdi chuan (Hair &
ctv., 2016). Cronbach’s alpha va do tin cay tdng
hop déu duge ap dung dé kiém tra do tin cay cla
céc khai niém duge nghién ciu. Tinh gia tri cta
yéu t6 (bao gom gia tri hoi tu va gia tri phan
bigt) dugc danh gid bing cdch st dung hé sb
tai chéo, phuong sai trich trung binh (AVE), cin
bac hai cia AVE ctia mbi yéu t6 véi tuong quan
gitta cac yéu t6 (Fornell & Larcker, 1981) va he
s6 Heterotrait-Monotrait (Garson, 2016). Sau do,
cac tiéu chi danh gia mo hinh ciu tric dudc xem
xét bao gom he s6 xac dinh (R?), he s6 duong
dan (B), he s6 phuong sai phong dai (VIF) va he
s6 mitc do anh hudng (f2).

3. Két Qua Nghién Citu

Mau nghién citu bao géom 200 ngudi tham gia
(86 nam va 114 nt) dén tit TP. Ho6 Chi Minh. Cac
dic diém chinh ctia mau dugc bao céo trong Bang
2. Nhin chung, hau hét nhitng ngusi tham gia da
st dung thity san truy xuit nguodn gdc trong mot
thai gian dai (70% st dung tit 6 thang trd len) va
s6 ngudi c6 tan suat tiéu thu it nhat 2 1an mot
thang chiém 67%.

Thang do cia md hinh nghién cttu ¢6 do tin
cay tot, thé hien qua viéc hé s6 Cronbach alpha
clia tat ci thang do déu 16n hon 0,6 va do tin
cay tong hop dao dong trong khoang 0,893 dén
0,909 (Bang 3). Két qua trong Bang 3 ciing cho
thay thang do dat gia tri hoi tu tot khi gid tri clia
phuong sai trich trung binh (AVE) ctia cac yéu
t6 déu 16n 0,5 (Fornell & Larcker, 1981).
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Bang 1. Thang do cac yéu t6 trong mo hinh nghién ciu

Yéu t6 Thang do Nguon
Tiéu dung thily san truy xuit ngudn gdc 1a mot hanh
vi t6i cAm thay:
Thai do Kho chiu / dé chiu (Han & Chung, 2014)

Ghét / thich
Xau / tot
Kho khao / khon ngoan

Toi tiu dung thily san truy xuit ngudn goc vi:
... gia dinh, déi tac va ban be t6i chap thuan
... bac si va chuyeén gia dinh dudng ting ho

Nhitng chuan
muc chil quan

... truyén thong tng ho

ba noé

. nganh thuc phdm vi cita hang thuc phadm quang

(Mora & Menozzi, 2008)

. nhitng ngudi quan trong véi toi ciing tiéu dung loai

thiy sdn nay

Viéc t6i ¢6 tidu dung thily san truy xuit ngudn goc
hay khong hoan toan do t6i quyét dinh

Nhan thtc vé

viéc kidm soét < -
j khong can sy ho trg

Toi d& dang mua dude thiy san truy xuat ngudn gbc
Toi c6 thé tieu dimg thiiy sin truy xuit ngudn goc ma

(Verbeke & Vackier, 2005)

hanh vi Toi ¢6 dit nguon lue, kién thic va kha ning dé tieu
dung thiy san truy xuit ngudn goc
Toi sin sang tiéu dung thiy san truy xudt nguon goc
trong tuong lai
Y dinh Toi sén sang tiéu dung thiy san truy xudt ngudn goc (AL-Swidi & ctv., 2014)
tiéu dung thuong xuyen 7
T6i mudn gi6i thidu nhitng ngudi khac tiéu dung thiy
san truy xuit nguon gbc
Hién tai toi thudng xuyén tiéu ding thiiy san truy xuit
ngudn goc
Hanh vi Toi vAn tieu ding thiy sin truy xuit ngudn gbc ké ca (Singh & Verma, 2017)
tiéu dung khi thity san thong thuong dang dugc bay ban ’

Toi khong ngai phai tra gid cao cho thily sin truy xuat

nguon goc

Ringle & ctv. (2015) dé xuat rang ca tieu chi
ctia Fornell & Larcker (1981) va phuong phép
Heterotrait-Monotrait ratio (HTMT) nén dugc sit
dung dong thoi dé danh gia gia tri phan biét clia
cac bién tiém an. Gi4 tri phan biét ctia céc yéu
t6 duge khéng dinh véi chi s6 HTMT nhd hon 1
(Garson, 2016) va tat ca cac gia tri duong chéo
(cin bac hai ctia AVE) déu cao hon cac gid tri
khéc trong cac ¢t tuong tng (tai chéo) (Fornell
& Larcker, 1981; Bang 4). Vi vay, cac diéu kién
da dugce thoa man.

He s6 phuong sai phong dai (VIF) clia cac bién
tiém an nhé hon 5 (Bang 5) cho thay khong c6
hign tugng da cong tuyén (Hair & ctv., 2016).
Bang 5 ciing bao gom céc kich thuéc 4nh hudng

{2 ctia cac yéu t6 dugc sit dung dé phan tich mic
do6 tuong quan clia cac yéu to trong viéc giai thich
cac yéu t6 noi sinh da chon (Hair & ctv., 2016).
Cac nguong 0,02; 0,15 va 0,35 tuong tng véi cac
tac dong nhd, vita va 16n. Két qua cho thay thai
do bi anh hudng nhiéu bdi cac chudn muyc chii
quan (f2 = 0,489). Két qua ciing ghi nhan PBC
(f2 = 0,524) tao ra tac dong manh hon nhiéu dén
hanh vi tieu ding thiiy sdn truy xuat ngudn goc
so v6i y dinh (f2 = 0,124). Trong khi d6 y dinh
chtt yéu bi 4nh hudng béi thai do (f2 = 0,226), n6
it phu thuoc hon vao SN (f2 = 0,042) vh gan nhu
khong bi anh htdng béi PBC (£ = 0,014).

Téc dong clia cac yéu t6 trong mé hinh nghién
cttu duge minh hoa qua Hinh 2. Theo d6, cic yéu
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Bang 2. Théng ké mo ta dac diém mau khio sat

Chi tieu Phan loai S6 lugng (nguoi) Ty le (%)
e s Nam 86 43
Gidi tinh Nit 114 57
< 1 lan/théng 33 16,5
1 lan/thang 33 16,5
2 - 3 lin/théng 65 325
Tan suat tieu ding 1 - 2 lan/tudn 42 21
3 - 4 lan/tuan 17 8,5
5 - 6 lan/tuan 6 3
Modi ngay ho#c hon 4 2
< 3 thang 29 14,5
PN AN 3 - 6 thang 30 15
Quaé trinh tiéu dung 7- 12 thang 93 115
Trén 1 nam 118 59
Bang 3. Két qua phan tich danh gia do tin cay va gia tri hoi tu ciia thang do
Yéu td Bién quan sit Trung binh Heé s6 tai nhan t6 CA' CR? AVE?
AT1 4,975 0,683
AT?2 5,371 0,869
Thai do 0,840 0,893 0,678
AT3 5,564 0,877
AT4 5,347 0,849
SN1 4,743 0,670
SN2 5,277 0,797
Chuén mue chii quan SN3 4,876 0,892 SN3 4,876 0,892
SN4 4,569 0,825
SN5 5,178 0,644
A B PBC2 4,178 0,815
Nhan thie ve PBC3 3,787 0,916 0,849 0,909 0,77
kiém soat hanh vi PBC4 3,748 0,897
PI1 5,663 0,854
Y dinh PI2 5,426 0,894 0,845 0,906 0,763
PI3 5,926 0,872
BE1 4,579 0,854
Hanh vi BE2 4,584 0,917 0,849 0,909 0,769
BE3 4,178 0,858

1«CA” — Cronbach Alpha; 2“CR”- do tin cay téng hap; S« AVE”

Phuong sai trich trung binh; AT: attitude; SN: subjective

norms; PBC: perceived behavioral control; PI: perceived incentives; BE: behavior.

t6 c6 thé c6 thé giai thich phuong sai lan lugt 1a
36,9% cia y dinh va 41% ctia hanh vi mua thiy
san truy xuit nguon goc.

Béng 6 trinh bay chi tiét két qua kiém dinh
cac gid thuyét. Cac gid thuyét dugce chap nhan
gom H1, H2, H3, H5, H6 do c6 P - value nho
hon 0,05. N6i cach khac, ¥ dinh mua thiy san
truy xuét nguodn gbc ciia ngudi tieu ding & Viet
Nam bi chi phéi béi théai do va cac chudn muc chi
quan chi khong phai PBC. Tuy nhién, PBC du
doan quyét dinh mua hang thuc té clia ngudi tieu

dung quan trong hon § dinh mua cta ho. Trong
khi d6 thai do ctia ngudi tieu ding dude quyét
dinh manh mé bdi cac chudn muc chii quan.

4. Thao Luan

Muc dich cta nghién cttu nay la kham phé
cic yéu t6 quyét dinh tieu dung thiy sdn truy
xudt nguodn gdc. Két qua nghién citu cho thiy vai
tro quan trong nhat ciia thai do trong viéc hinh
thanh y dinh tiéu ding. Diéu nay dugc hd trg

Tap chi Nong nghiép va Phdt trién 21(4)

www.jad.hcmuaf.edu.vn



Trudng Dai hoc Nong Lam TP. H6 Chi Minh

31

Bang 4. Gia tri phan biét ctia thang do

Phuong phap Yéutd AT BE IN PBC SN
AT 0,823
BE 0,237 0,877
Fornell-Larcker Criterion IN 0,574 0,317 0,874

PBC -0,060 0,580 0,082 0,877
SN 0,573 0,230 0,474 0,076 0,771
AT
BE 0,289

Heterotrait-Monotrait Ratio (HTMT) IN 0,670 0,375
PBC 0,144 0,678 0,227
SN 0,669 0,284 0,561 0,171

AT: attitude; SN: subjective norms; PBC: perceived behavioral control; PI: perceived incentives; BE: behavior, IN: intention.

Bang 5. Heé s6 phuong sai phéng dai (VIF) va 2 ciia céc yéu t6 trong mo hinh

You 16 AT BE PI
VIF 2 VIF 2 VIF 2
AT 1,513 0,226
BE
PBC 1,007 0,524 1,022 0,014
IN 1,007 0,124*
SN 1,000  0,489*** 1,516  0,042*

0,2 < VIF < 5: khong xay ra hién tugng da cong tuyén.

2 < 0,02: tac dong rat nhé hodc gan nhu khong c6 tac dong; *0,02 < 2 < 0,15: tac dong nho,
**0,15 < f2 < 0,35; tac dong trung binh; ***f2 > 0,35: tac dong lén (Cohen, 1988).

AT: attitude; SN: subjective norms; PBC: perceived behavioral control; PI: perceived incen-

tives; BE: behavior; IN: intention.

Bang 6. Két qua kiém dinh cac gid thuyét trong mo hinh hoi quy

Gia thuyét Tac dong B P -value Két luan
1 AT & IN 0.464 0.000  Chap nhan
H2 SN — IN 0,201 0,014 Chép nhan
H3 SN — AT 0,573 0,000  Chép nhan
H4 PBC — IN 0,095 0,113 Béc bo
H5 PBC — BE 0,558 0,000  Chép nhan
H6 IN - BE 0,271 0,000  Chép nhan

AT: attitude; SN: subjective norms; PBC: perceived behavioral control; PI: perceived incentives;

BE: behavior; IN: intention.

béi nhiéu nghien citu vé thyc pham an todn trén
toan thé gidi nhu Trung Quéc (Chu, 2018), An
Do (Dangi & ctv., 2020) va ca Vigt Nam (Pham
& ctv., 2019; Dang & Tran, 2020a; Hoang & ctv.,
2020). Dé chi phéi thai do clia ngusi tieu dimg,
can phai dé ho bi tac dong bdi nhitng ngudi ¢
anh huéng véi ho dé hinh thanh nhimg chuan
muc chtt quan. That vay, Tarkiainen & Sundqvist
(2005) dong y rang, nhitng ngudi c6 suy nghi tich
cuc vé thye pham hitu co dnh huéng dén sy hinh
thanh thai do clia nhitng ngudi khac. Didu nay
cling phit hop vé6i nghién citu truée day vé thuc
pham mdi & An Do, trong dé nhan manh kha
nang thuyét phuc cia nhitng ngudi quan trong

déi v6i ca4 nhan vé quyét dinh mua thyc pham
mdi (Choo & ctv., 2004). Trong s6 céc chi tieu
do luong cac chuan muc chii quan, ngudi tieu
dung thich ling nghe nhitng ngusi c6 kién thitc
chuyén mon ciing nhu tham khéo cach tiéu dung
ctia nhitng ngudi quan trong déi véi ho (gia tri
trung binh ctia SN2 la 5,277, SN5 1a 5,178). Mac
du thé hien it 4nh huéng dén y dinh, PBC la yéu
t6 du bao manh nhét cho hanh vi mua thuc té.
Trong nghién cttu nay, PBC lién quan dén nhan
thitc ctia ngudi tieu ding vé viéc ho c¢6 di nang
lire, ngudn lyc dé mua hang hay khong. Diéu nay
ciing tuong ty véi phat hién ctia Massey & ctv.
(2018) da béo cdo rang khi dua ra quyét dinh
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Hanh vi
R*=0,410

Chuan mye
chu quan

Nhin thite vé

kiém sodt hanh vi

Hinh 2. Tic dong ctia cac yéu t6 trong mo hinh.
Sig: *** P < 0,001; **P < 0,0; *P < 0,05.

—: Tac dong.

--+: Khong tac dong.

mua hang, ngudi tieu diing phu thudc rat nhiéu
vao gid ca va tinh trang sdn co.

Khodng cach ¥ dinh-hanh vi vAn 13 mot van
dé trong cac nghién cttu thyc pham an toan (De
Koning & ctv., 2015; Singh & Verma, 2017). PBC
dudng nhu 13 mot phan clia cau tra 16i cho van
dé nay khi di lieu ctia dit liu cho thiy ngudi tieu
diing c6 nhu cau hé trg vé ngudn luc, kién thitc
va kha nang mua thuc pham truy xudt ngudn gbc
(diém trung binh ctia PBC4 la 3,748) va huéng
dan lya chon phit hgp (diém trung binh ctia PBC3
la 3,787), (Bang 2). Nguyén nhan sau xa chi ra
ring gia cao, viéc khong c6 sén, thiéu thong tin
vé thi trudng va sy bat tien khi mua (Le & ctv.,
2019; Pham & ctv., 2019; Dangi & ctv., 2020) 1a
nhitng rdo can chi yéu. Do do6, giai quyét cac rao
can da dé cap c6 thé 1a mot diém khéi dau t6t dé
hd trg ngudi tieu ding 1y lai quyén tu chi clia
ho.

Mot s6 ham ¥ déi véi viec khuyén khich tiéu thu
thily san truy xudt ngudn gbc cé thé duge xem
xét. Cac nha tiép thi c6 thé gia ting ¥ dinh mua
clia khach hang bing cach cai thien thai do cia
ho déi véi san pham thily san truy xuit nguon
gbc. Diéu nay c6 thé duge thiyce hien thong qua
tac dong lan téa ctia mot chién dich gisi thieu
nhitng mit tich cyc clia thiy san truy xut nguon
gdc, nhing thong diep khong chi huéng dén ban
than ngudi tiéu diing ma con bao gom ci nhitng
ngudi c6 anh hudng quan trong dén ho. Ngudi
tieu diing c¢6 di ngudn lyc va kién thic dude cung

cap sé c6 duge kha nang kiém soat hanh vi, tir
do6 hinh thanh ¥ dinh tich cyc va sau d6 1a hanh
vi mua hang thyc sy ctia ho. Cac nha hoach dinh
chinh séch cé thé thic day sy sin cé hoic lan
rong ctia thiy san truy xuit nguodn gbéc thong
qua viéc giam thué va tao diéu kién thuan lgi cho
luu thong. Cung véi sy can thiép cua chinh sach,
céc nha tiép thi can duy trl ngudn cung 6n dinh,
tién hanh nhic nhé théng qua cac thong diép,
hinh anh tai cta hang vé lgi ich clia thiy san
truy xuit ngudn goc.

5. Két Luan

Két qua nghién ctu da cho thiy y dinh tiéu
diing ciia khach hang déi véi san pham thiy san
truy xudt ngudn goc dude hinh thanh chi yéu
dua trén thai do cia ho. Mic dit vay, cac chuan
mutc chii quan lai cho thiy téc dong gian tiép dén
¥ dinh thong qua thai do. Nghién citu ciing cho
thiy ¥ dinh la tién dé cho viéc thyc hién mot
hanh vi tiéu dung thiy san truy xuit ngudn gbc.
Tuy nhién, nhan thiic kiém soat hanh vi 1a dong
lic 16n hon dan dén hanh vi tiéu dung that sy.

Nghién cttu nay, ciing nhu moi nghién citu khac
déu c6 nhitng han ché ctia né. Dau tién, tat ca di
lieu trong phan tich chi giéi han 6 nhitng dap vién
dang séng ¢ TP. Ho Chi Minh do han ché vé thoi
gian, kinh phi ciing nhu chinh sach gian cach xa
héi ctia chinh phtt do dai dich COVID-19. Diéu
nay ro rang lam giam tinh khai quéat ctia mo hinh
va n6 hau nhu khong dai dién cho tat cd ngusi
Viet Nam. Thiét ké nghién cttu cit ngang mic dit
tang tinh kha thi va it tén kém hon so véi thiét
ké theo chiéu doc lai bi han ché vé ban chat 1 chi
thu thap d lieu tw bao cdo hon 1a hanh vi thyc
té ¢6 thé dugce thu thap thong qua cac thi nghiem
hoic quan sat tai chd. Diéu nay tao nén han ché
thit hai ciia nghién cttu v c¢6 thé lam giam kha
ning dy dodn ctia mo6 hinh. Tha ba, véi viéc chi
tap trung vao nhing ngusi da tiéu dung thuy
san truy xuit ngudn gbc nghién cttu nay hitu ich
trong viéc xac dinh cac yéu t6 quan trong thic
day hanh vi mua hang, tuy nhién khong thé giai
thich tai sao nhing ngudsi khac khong sit dung
san pham nay. Do d6, chiing t6i kéu goi c6 them
nhiéu nghién citu trong tuong lai dé dao sau hon
nhitng hidu biét dé lam r6 van dé nay.

Loi Cam Doan

Bai bdo dugc sy dong thuan clia tit ci cac tac
gia.
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L&i Cam On

Nhém tac gid gii 10i cAm on dén Truong Dai
hoc Nong Lam TP. Hd Chi Minh da hé trg kinh
phi cho nghién cttu nay.
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