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ABSTRACT

Food safety is a matter of concern to the society, in which the
organic food market is developing very strongly in Ho Chi Minh
City in particular and the Vietnam market in general. The study
was conducted by interviewing 372 consumers living in the city to
analyse the present situation of organic vegetables consumption in the
investigated area, to analyse factors affecting the intention to consume
organic vegetables and propose measures to develop organic vegetables
market in Ho Chi Minh City. Data processing methods included
Cronbach’s Alpha, EFA, CFA, and SEM. Research results showed
that there were four main factors influencing the intention to consume
organic vegetables. The most important factor was subjective noms,
followed by consumers’ beliefs in organic vegetables, the attitude of
consumers towards organic vegetables and consumer’s perception of
the price of organic vegetables.
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TOM TAT

An toan thyc pham dang 1a vin dé ma x& hoi rdt quan tam, trong dé
thi truong thuc pham hitu co dang phat trién rat manh trén dia ban
TP. H6 Chi Minh néi riéng va thi trudng Viét Nam néi chung. Nghién
cttu da dugce thyc hién qua tién hanh diéu tra phéng van 372 ngudi
titu diing dang sinh séng trén dia ban thanh phd véi muc dich phan
tich thyc trang tiéu dung rau hitu co trén dia ban nghién cttu, phan
tich cac yéu td 4nh huéng dén y dinh tieu diing rau hitu co va dua ra
giai phap nhim phat trién thi trudng tieu thu rau hitu co trén dia ban
Thanh phdé H6 Chi Minh. Phuong phap xit Iy s lieu bao gdm danh
gia do tin cay thang do bing hé s6 Cronbach’s Alpha, phan tich nhan
t6 kham pha EFA, phan tich nhan té khing dinh CFA, kiém dinh mo
hinh cau tric tuyén tinh SEM. Két qua nghién cttu cho thay cé 4 nhan
t6 chinh anh hudng dén ¥ dinh tiéu diing rau hitu co d6 1a chudn chi
quan clia ngudi tiéu diing vé rau hitu co c¢6 anh hudng cao nhat, tiép
dén 13 niém tin ctia ngudi tieu diing vé rau hitu co, thai do clia ngusi
tidu dimg vé rau hitu ¢ va cudi ciing 14 nhan thic vé gia ca rau hitu

Lé Thi Qui Chung ca.
Email: chungle.0407@gmail.com

1. Dat Van Dé

An toan thyc pham dang 13 vin dé ma xa hoi
rat quan tam. O Viet Nam, tinh hinh an toan
thuc pham trong cd nudc, nhat 13 céc khu vuc
d6 thi, dang tao nhiéu lo ling cho ngusi dan. Cé
nghién cttu cho ring, hiéu biét vé thuc pham hitu
cd ¢6 anh hudng tich cyc dén thai do va hanh vi
ngudi tieu ding (Gracia & de Magistris, 2008).
Tham chi, ¢6 nghién citu cho réng, né 1a nhan t6
cot 16i trong viéc dinh huéng hanh vi ngudi tieu
ding déi véi thyuc pham hitu co (Bernt & ctv.,
2004; Kumar, 2011). Ngay c& & chau Au — thi
truong tieu thu san pham hitu co 16n nhit nhung
van con nhiéu ngudi tieu dung té ra chua thiyce sy
hiéu day dt vé thuat ngit hitu co (Bernt & ctv.,
2004). Thiéu nhan thitc day di vé thyc pham hitu
¢6 1a mot rao can 16n ddi véi hanh vi tieu dung
loai thyc pham nay (Demeritt, 2002). So véi cac
quéc gia phat trién nhan thitc ngudi tieu ding con
han ché vé thye pham hitu co (Kumar, 2011). Béi
vay, viéc cai thién nhan thic vé thyc phdm hiu

¢o ¢6 thé 1a nhan t6 thiét yéu nhim md rong thi
truong thuc phdm hitu co tai cic qubc gia dang
phét trién (Ngo & Vu, 2016). Thanh phd Hd Chi
Minh c6 vi tri dia 1y rat thuan 1gi cho cac hoat
dong thuong mai, trao déi mua ban; 13 thi trudng
tiéu thy sdn pham cao nhat nudc véi lugng tieu
thu san phdm hitu co ting trudng khoang 30%
mdi nam. Hiéu duge nhimg co hoi rat 1én cla thi
trudng thiyc pham hitu co, nhiéu nha dau tu da
bat dau dau tu vao thi trudng ndy, tuy nhién ho
bat budc phai déi dién véi nhitng khé khin trong
viéc tim kiém thi trudng tiéu thu sin pham trong
bdi cadnh thuc phdm hitu co chua dap tng nhu
cau khach hang. Mot sd nghién ctu truée day
cho thiy nhan thic clia ngudi tieu ding & Viet
Nam vé thiyc pham hitu co rat thap, tham chi
c6 nhiéu ngusi chua ting nghe néi vé thuat ngit
thire pham hitu co (Huong, 2007; Truong, 2012).
Béi vay, nhiéu ngudi tieu ding 6 Viet Nam van
nham 1an gitta céc thuat ngit thyc pham hitu co
nhut trai cay hitu co, rau hitu co,... hay thuc pham
hop vé sinh, thuc phdm sach nhu rau sach, trai

www.jad.hcmuaf.edu.vn

Tap chi Nong nghiép va Phat trién 17(5)


http://jad.hcmuaf.edu.vn

12

Trudng Dai hoc Nong Lam TP. H6 Chi Minh

cay sach,... hoic thyc pham an toan nhu rau an
toan, trai cay an toan,... (Sautier, 2012). Mic du
thi truong hitu co con nhd, song cau vé thyc pham
httu co ¢ Viet Nam kha cao (Hai & ctv., 2013).
Tuy nhién, hién tai chua c6 cac chinh sach hé trg
phit hgp dé phat trién nong nghiép hitu co do su
thiéu hut nhiing nghién ctu trong linh viyc nay
(Dam, 2012). Vi vay, muc tiéu clia nghién ctu
nay nhim phan tich cic yéu t6 anh huéng dén y
dinh tiéu diing rau hitu co trén dia ban Tp. Ho
Chi Minh.

Cac 1y thuyét va mo6 hinh nghién citu dé xuat:

e Niém tin ctia ngusi tiéu ding vé rau hitu co:

Theo Carmina & Carlos (2011), trong boi canh
clia san pham vé thuc pham, niém tin gén lién véi
cac khai niém co ban vé tiép thi khic nhu an toan
va nhan thic vé rai ro, va cic yéu t6 khac nhu
dinh duéng va sitc khoé.

Moorman & ctv. (1993) da xac dinh niém tin
13 “sir s8n long dya vao sy trao déi dbi tac trong
d6 ngudi ta c6 ty tin %, dé xuat them vao do, tin
tuéng nhu mot niém tin, sy ty tin hodc ky vong
vé su tin nhiém ctia mot déi tac trao déi két qua
tir chuyén mon. Do tin cay hodc tinh chi y cia
chuyén gia.

e Nhan thic clia ngudi tieu ding vé gid rau
hitu co:

Theo dinh nghia ciia Ajzen (1991), trong mo
hinh TPB ciia 6ng, “nhan thtc kiém soat hanh
vi dé cap dén nhan thic clia ngudi dan vé sy dé
dang hoac khé khén trong viéc thyc hién hanh vi
ctia quan tam”.

Gia 1a mot trd ngai cho viec mua san pham hitu
cd, gia cao sé lam giam kha nang mua ctia ngusi
tieu dung do6i véi san pham, dac biét ngusi tieu
dung thu nhap thap, v né lam cho ngudi tieu
diing nhan thic duge sy khong thé mua duge san
pham thiyc pham hitu co, lam cho ho cam thay
khong thoai méai hodc khé khan trong viéc thuc
hién quyét dinh mua sin pham (Anssi & Sanna,
2005). Trong nghién cttu clia Zeinab & Seyedeh
(2012) vé “cac yéu to chinh anh huéng dén hanh
vi mua hang ciia cac san pham hitu co san pham
tai Malaysia”, ong coi gia 14 mot trong nhitng yéu
t6 nhan thiic hanh vi kiém soat kha niang han ché
mua hang clia ngudi tiéu ding, ong ciing néi ring
rat nhidu ngusi tieu diing dit mua hang chia yéu
duya vao gia. Do do, ching ta c6 thé gid dinh ring
gia ca rat c6 anh hudng dén y dinh tiéu ding mot
san pham.

e Chuédn chii quan ctia ngudi tieu ding vé rau
htu co:

Theo Hofstede (2012), nén van hoa Vit Nam
dudc coi 13 nén van hoa tap thé khéc véi nén van
ho4 ca nhan & mot sd6 nuée phuong Tay nhu nude
Anh, vin hoé tap thé 13 noi ma tu do c4 nhan
c6 thé bi han ché va cac ca nhan phai hoa nhap
véi cong dong rong 16n. Tam 1y cia ngudi tieu
dung Viét Nam ciing dé bi &nh hudng “hiéu ting
bay dan”, nguyén nhan do théng tin chua nim
bat duge day du chinh xdc (Vu, 2010), nén ho
thuong thong qua viéc quan sat hanh vi ctia moi
ngudi xung quanh dé tim hiéu va yén tam hon khi
c6 nguoi da st dung, nén xu hudng st dung rau
htu co sé bi &nh huéng bdi nhitng ngusi khac.

e Thai do6 ciia ngudi tieu dung vé rau hitu co:

Thai do déi v6i hanh vi déng mot vai tro quan
trong trong viéc giai thich y dinh mua. Trong 1y
thuyét hanh vi hoach dinh (TPB) da cho ring,
thai do ddi v6i hanh vi ctia khach hang duya trén
niém tin danh gi4 hiéu quid mong mudn déi véi
hanh vi. Sy danh gid nay cang cao, khach hang
cang c6 thai do tich cyc déi v6i hanh vi, sé din
dén ¥ dinh manh mé dé thuyc hién hanh vi nay.

e Y dinh ctia ngudi tieu ding vé rau hitu co:

Y dinh (intention) la dai dién cia mit nhan
thitc vé syt sdn sang thyc hien moét hanh vi, né
duge xem nhu tién dé ding trude hanh vi. Samin
& ctv. (2012) cho ring “y dinh la dong lyc clia
con ngusi trong chinh y nghi thyc hién hanh vi
ctia ho”. Long & Ching (2010) dinh nghia “y dinh
mua la biéu trung cho nhing gi ching toi sé mua
trong tuong lai”. Mot trong nhitng nghién citu ctia
Blackwell & ctv. (2001) kham pha réng y dinh
mua hang dai dién cho nhitng gi ngusi tiéu dung
s€ mua.

e Mo hinh nghién citu dé xuét:

T co 86 1y thuyét vé cdc khai niém trén, tac
gid tham khdo, va két hgp v6i thuyét hanh vi du
dinh (TPB) dé chon lam nén tdng cho mo hinh
nghién cttu ctia minh (Hinh 1).

Ly thuyét hanh vi dy dinh da cung cap vé
khuon khé khai niém hitu ich dé gidi quyét sy
phtc tap trong hanh vi x& hoi ctia con ngusi, noé
cho phép duy doan sy hiéu biét vé hanh vi cu thé
trong boi canh cu thé. Thai do déi vé6i cac hanh
vi chudn chit quan va kiém soat nhan thic hanh
vi duge diing dé duy doan khuynh huéng hanh vi
v6i mot do chinh xac cao (Ajzen, 1991).
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Hinh 1. M5 hinh nghién citu dé xuét.

2. Co S3 Ly Luan va Phuong Phap Nghién
Citu

2.1. Dia ban nghién citu, chon miu, thu thap
s6 lidu

Dé thu thap dugc ngudn sé liéu thi cap, téc gia
di thyec té truc tiép dén cic cita hang, cac siéu thi
trén dia ban Thanh phé Ho Chi Minh. Tac gia
gip truc tiép cac anh chi quan 1y, nhan vién ban
hang dé xin phép vao cita hang véi hai muc dich
chinh: mét 13 phéng van céc anh chi quan ly vé
tinh hinh tiéu thu rau hitu co thoi gian gan day,
hai 13 phéng van tryc tiép ngudi tieu ding mua
rau hitu co tryc tiép & clra hang, siéu thi trén dia
ban Thanh phé H6 Chi Minh. Bing phuong phap
chon méu thuan tién, tac gid phéng van tryc tiép
cac khach hang & cac clta hang dugce 230 phiéu.
Song song do, tac gid xin danh sach khach hang
clia ctta hang, tién hanh gii phiéu phéng van bang
hinh thic tryc tuyén vi khong c6 thdi gian nhiéu
di thyc té, két qua phéng van tryc tuyén dudgc
142 phiéu. Nhu vay, tong s6 phiéu phéng van hgp
lé thu duge 1a 372 phiéu.

2.2. Cac nhém nhan t6 va danh gia mé hinh

M6 hinh dé xuat bao gom 1 bién phu thudc la
¥ dinh ngudi tiéu dung vé rau hitu co (YD) va 4
bién doc lap la cac yéu td anh hudng chinh bao
gdom yéu t6 niém tin (NT), yéu t6 gid ca (GC),
yéu t6 chuan chii quan (CCQ), va yéu to thai do
(TD) dugc do bang thang do Likert 5 mic do: 1.
Rat khong dong ¥; 2. Khong dong ; 3. Trung lap;
4. Dong ¥; 5. Rat dong ¥. Trong nghién citu nay,
niém tin clia ngudi tieu ding vé rau hitu co (goi

tat 1a niém tin) duge do bing danh gia ciia ngudi
tieu ding vé su tin twéng ctia ho dbi vé6i rau hitu
co. Ngudi tieu dung sé tra 16i nhitng cau héi do ho
tu cdm nhan duge khi sit dung rau hitu co; Nhan
thite vé gia ctia ngudi tieu dung vé rau hitu co (goi
tat 1a gia cd) duge giai thich bing viec nguai tieu
dung sé ty nhan thic duge giad rau hiu co nhu
thé ndo dbi v6i mitc sdéng clia gia dinh ho, mic
du chiing dat tién hay khong dat tién; Chuan chii
quan clia ngudi tieu dung vé rau hitu co (goi tat
la chuan chit quan) la yéu t6 dy bdo quan trong
vé quyét dinh mua, anh hudng ctia nhitng ngusi
tham khéo quan trong cang tng ho tich cuc thi
quyét dinh mua clia ngudi tiéu duing sé thuan lgi
hon. Vi vay, ngudi tieu diing ¢6 a&nh hudng chuan
chti quan vé viéc st dung rau hitu co cang tich
cue thi quyét dinh Iira chon mua rau hitu cd cang
cao va ngudc lai; Thai do clia ngudi tiéu dung doi
véi rau hitu co (goi t&t 1a thai do) c6 &nh hudng
rat 16n dén viéc c6 mua rau hay khong ctia ngusi
tidu diing. Vi vay, ngudi tieu dung c6 thai do doi
v6i viéc lyra chon rau hitu co cang tich cyc thi viec
mua rau hitu co cang ting cao va ngudc lai, néu
nguoi tiéu dung cé thai do vé6i viéc lya chon rau
htu co khong tich cyc thi viec mua rau htu co
khong tich cyc.

Cong cu duge st dung xit Iy s6 liéu clia nghién
citu la SPSS 20 dé danh gia do tin cay Cronbach
Alpha, trong phan kiém dinh do tin cay thang
do & chuong thiét ké nghién citu cho biét: Hé s6
tuong quan vé6i bién-tong (Corrected Item-Total
Correlation) nho hon 0,3 thi xem nhu 1a bién rac
v& can phai loai bé khéi mo hinh; tiép dén 13 phan
tich nhan t6 kham pha (EFA) dé rat gon mot
tap gom nhiéu bién quan sat thanh mot nhom dé
chiing c6 ¥ nghia hon nhung vAn chita dyng hau
hét cac noi dung thong tin clia bién ban dau. Sau
khi nhém céc bién quan sat thanh cidc nhan td,
tac gia tién hanh thuc hién udc lugng va kiém
dinh md hinh nghién cttu trén phan mém AMOS
20. Dau tién, tac giad phan tich nhan té khing
dinh CFA, dé do luong miic do phit hop ciia mo
hinh véi thong tin thi trudng, nghién cttu nay
st dung cac chi tieu Chi-square, Chisquare diéu
chinh theo bac tu do (CMIN/df), chi s6 thich hop
so sanh CFI (comparative fit index), chi s6 TLI
(Tucker & Lewis index) va chi s6 RMSEA (root
mean square error approximation). Mo hinh duge
goi 1a thich hgp khi phép kiém dinh Chi-square
c6 gia tri P > 5%. Tuy nhién vi Chi-square c6
nhuge diém 1 né phu thudc vao kich thude méu.
Néu mot mo hinh nhan duge gia tri TLI va CFI
t 0,9 dén 1, CMIN/df c6 gia tri < 2, RMSEA c6
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gia tri < 0,08 thi mo6 hinh nay dugce xem la phu
hgp (tuong thich véi di lidu thi trudng). Sau khi
uéc lugng do phit hop mo hinh, buée tiép theo
13 kiém dinh mo hinh ciu trdc tuyén tinh SEM
bang cac chi tiéu tuong ty & phan tich nhan tb
khing dinh CFA va quan trong la giai thich R?
va céc hé s6 duong dan.

3. Két Qua va Thao Luan

Qua didu tra 372 ngudi tiéu dung rau hitu co
trén dia ban Thanh phé Hd Chi Minh. Phan 16n
ngudi ngudi noi trg 1a nit chiém 84,1%, con lai
13 nam chiém 15,9%. Ngudi titu ding tit 21-31
tudi chiém ty 1& cao nhat (44,6%), tiép dén la
do tudi tir 31-40 tudi chiém 43,3%, do tudi 41-
50 chiém t§ 1l& 9,1%, st dung it nhat 1a do tudi
tit 15-20 tudi chiém 3%. Trinh do dai hoc chiém
ty 18 cao nhat véi 44,6%, ké dén 1a trung hoc
phé thong chiém ty lé 24,7%, tiép dén la trung
cap cao déng chiém 19,2%, trinh do sau dai hoc
chiém 9,9%, con lai 13 trung hoc co s6. Ngudi
tieu diing c6 thu nhap tir 5-10 triéu/thang chiém
ty 1é cao nhat 57%, tiép dén la nguoi tieu ding
¢6 thu nhap 10-15 triéu/thang véi 28,2%, nguoi
tieu dung c6 thu nhap dudi 5 trigu dong/théng
chiém 9,7%, ngudi tiéu diing c6 thu nhap tir 15-20
trieu/thang chiém 3,2%, con lai 1a ngudi c¢6 thu
nhap trén 20 triéu/thang. Nguoi tieu dung 1a cong
nhan, nhan vién va kinh doanh, buén ban chiém
ty 1é cao nhat 29,3%, cong chiic, vién chitc chiém
ty 1& 25,8%, nguoi tieu dung 1 noi trg va hoc
sinh, sinh vién chiém ty 1& 6,7%, con lai 14 nhiing
nghé nghiep khac. S6 lugng ngusi tieu dung da
két hon chiém ty 1é 65,1%, doc than chiém 34,9%.
Téc gia théng ke duge dia diém mua rau hitu co
& siéu thi 1a nhiéu nhéat chiém ty le 48,9%, tiép
dén 1a cac cita hang ban thuc pham sach chiém
ty 1lé 30,4%, cac ctta hang ban rau hitu co/thuc
pham hitu co chiém 19,1%, va & nhiing dia diém
khéac chiém 1,6%. Da s6 ngudi tiéu diing mua rau
v6i tan suat 2 1an/tuan chiém ty 1@ cao nhét véi
54,6%, tan suat 3 lan/tuan chiém ty l¢ 28,5%, tiép
dén 1a 1 lan/tuan chiém 11,8%, nguoi tieu dung
mua 5 lan/tuan chiém 1,9%, cac tan suat khéc
chiém 1,6%, 4 lan/trén tuan chiém 1,1%, 6 lan/
tuan chiém 0,5%, thap nhat 1a 7 lan/tuan chiém
0,3%. Da sb ngudi tiéu diing mua rau vi ching
dam bdo an toan khi st dung chiém 64,5%, tiép
dén 1a thu nhap cfia ho chip nhan duge viée st
dung rau hitu co chiém 16,9%, c6 y kién la nguoi
than, ngusi quen ho lam bén viyc nay gisi thiéu
dé ho sit dung rau hitu co chiém 10,5%, con lai 1a

¥ kién gia dinh rat thich an rau hitu co.

Két qua phan tich do tin cay Cronbach Alpha
ciia 5 thang do déu 16n hon 0,7 cu thé: niém tin
= 0,91; gia cad = 0,80; chuan chi quan = 0,85;
thai do = 0,83 va y dinh tiéu dung = 0,90; Trong
d6, nhan t6 chuan chti quan c¢6 Cronbach Alpha
néu loai bién CCQ13 ban dau lén hon Cronbach
Alpha téng (0,85 > 0,84), nén loai bién CCQ13.
Vi vay, Sau khi phan tich do tin cay 5 thang do
cac nhan t6, sd bién quan sat ban dau la 23 bién,
s6 bién bi loai trir ra khoi thang do 1a 1 bién, sb
bién quan sat duwa vio mé hinh 13 22 bién. Tac gia
tién hanh phan tich nhan t6 kham pha EFA cho
22 bién quan sat ciia 5 nhan t6. Két qua cac hé s6
tai nhan t6 dat dugc thé hien Bang 1, ngoai ra,
tdng phuong sai trich bang 59,83% > 50%, hé s
KMO = 0,921 > 0,5, Kiém dinh Bartlett c6 mic
¥ nghia sig = 0,000 < 0,05 nén phan tich EFA 1a
phit hgp. Tét c 22 bién quan sat dugc chia lam 5
nhém chinh gom Thai do (6 bién quan sat), Niem
tin (5 bién quan sat), Gia ca (4 bién quan sat),
Chuén chii quan (3 bién quan sat) va Y dinh tieu
dung (4 bién quan sat). Nhu vay, tat ca 22 bién
quan sat déu khong bi loai va tiép tuc dua vao
phan tich nhan t6 khing dinh CFA va kiém dinh
mo hinh SEM (Bang 2).

Két qua phan tich nhan té khéng dinh CFA
cho thiy cac chi tieu do ludng do phit hop ciia mo
hinh vé6i du liéu nhu sau: Chi-square = 455,294;
df = 199; P < 0,05; Cac chi tieu TLI > 0,9; CFI
> 0,9; RMSEA = 0,059 (nim trong khoang ti
0,03 dén 0,08) va Chisquare diéu chinh theo bac
ty do = 2,288 (< 3) dat yéu cau do tuong thich,
diéu nay cho thay mo hinh phit hop. Cac hé sb tai
nhan t6 déu 16n hon 0,5 (Bang 3), cho thay céc
bién quan sat phit hop va c6 mbi quan hé chit
ché v6i nhan t6 dai dién ctia ching. Téng phuong
sai trich trung binh céc nhan t6 (AVE) niém tin,
gia ca, chuan cht quan va § dinh tieu dung déu
16n hon 0,5 rat phit hgp véi mé hinh, tuy nhién
téng phuong sai trich trung binh clia nhan t6 thai
do 1a 0,45 < 0,5. Diéu nay cho thiy nhan t6 thai
do chua tuong thich 1dm véi m6 hinh, trong qua
trinh diéu tra c6 thé chua duge chudn sat vé van
dé nay, tuy nhién cic hé sb tai nhan t6 clia nhan
t6 thai do déu > 0,5 nén tac gia van gitt lai dua
vao xit 1§ va phan tich, c6 thé chdp nhan dugc
AVE ctia nhan t6 thai do. Moi nhan t6 ctia mo
hinh c6 st khac biét 16 v6i cac nhan t6 con lai,
diéu nay thé hién gi4 tri tong phuong sai trich
trung binh ctia 2 nhan t6 bat ky (Bang 3) luon
16n hon binh phuong hé sb tuong quan udc lugng
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Bang 1. Két qua phan tich EFA

Yéu tb

Bién quan sat

Niém tin Thai do

Y dinh tieu dimg  Gié ca

Chuan chii quan

NTO1
NTO02
NTO03
NT04
NTO05
TD14
TD15
TD16
TD17
TD18
TD19
YD20
YD21
YD22
YD23
GC06
GC07
GCo08
GC09
CCQ10
CCQ11
CCQ12

0,82

0,78

0,85

0,79

0,68
0,58
0,73
0,73
0,75
0,50
0,58

0,93
0,86
0,75
0,72
0,82
0,79
0,55
0,43
0,63
0,73
0,76

ctia 2 nhan t6 d6 (Bang 4).

Sau khi kiém dinh tinh hiéu luc ctia mo hinh
qua phan tich nhan t6 khing dinh CFA, tic gia
tién hanh phan tich mé hinh SEM gdm 5 nhan
t6 chinh, trong d6 c6 4 bién phu thudc la niém
tin, gid cd, chuan chi quan, thai do va 1 bién
phu thudc 1a ¥ dinh tiéu ding. Két qua phan
tich cho thay céac chi tieu do ludng do phiu hop
ctia mo hinh tuong tyw CFA nhu sau: Chisquare =
370,409, df = 197; P = 0,000; CFI = 0,962. TLI
— 0,956; RMSEA = 0,049 (v6i o tin cay 90% 1a
RMSEA nim trong khodng 0,039 dén 0,061) va
Chi-square diéu chinh theo bac tir do = 1,880 <
3. Két qua mé6 hinh ciu tric da gidn luge duge
biéu dién trén hinh Bang 5 Két qua mo hinh SEM
— Céc tham s wdc lugng da chuan héa) cho thay
tat ca cac hé s6 dudng dan déu cé ¥ nghia théng
ké v& phit hop v6i moé hinh. Ta thiy, hé s6 R2 =
48,5%, diéu nay c6 nghia rang gan 50% sy thay
déi ¥ dinh tieu dung rau hitu co cia ngudi tieu
diing trén dia ban TP. H6 Chi Minh dugc giai
thich béi 4 nhan t6 c6 ¥ nghia théng ké 1 niém
tin, gia ci, chuan chi quan va thai do.

Nhan t6 chuan chii quan c6 sy anh hudng 16n
nhét dén ¥ dinh tieu diing. Ly gidi cu thé 1a néu

ngudi than gia dinh tac dong ngusi tieu dung khi
lya chon rau hitu co, ban be tu van ho luya chon
rau hitu cg, hodc déng nghiép ngudi tiéu dung tac
dong nhiéu dén viéc lga chon rau hitu co, thi ho
sé ¢6 ¥ dinh mua nhiéu, tiép tuc sit dung nhiéu
hon trong tuong lai, va ting tan suit mua rau
hitu co nhidu hon. Didu nay cho thiy tac dong
clia mdi trudng bén ngoai c¢6 anh hudng rat 16n
dén y dinh tiéu dung rau hitu cd clia ngudi tieu
dung.

Nhan t6 niém tin ¢6 sy 4nh hudng cao thit hai
dén y dinh tiéu dung. Diéu nay cho thiy, néu
ngudi tieu diing nghi ring rau hitu co 1a dang tin
cay, rau hitu c6 c6 tic dung t6t cho stic khoe, rau
hitu co c6 chat lugng t6t thi ho sé mua rau hitu
co nhiéu hon, mitc do sit dung rau thudng xuyén
hon trong tuong lai. Néu ngusi tiéu dung tin vao
cac chiing nhan hitu co hién c6 trén thi truong
Viet Nam, va tin ring trong tuong lai sé c6 nhiéu
ngudi tiéu dung st dung rau hitu cd hon nita thi
ho sé tiép tuc mua rau hitu co nhiéu hon, sé giéi
thiéu cho nhiéu ngusi khac sit dung dé mé rong
quy md thi truong rau hitu co.

Nhan t6 thai do ciing 4nh hudng tich cyc dén
¥ dinh tiéu diing. Néu ngudi tiéu diing nghi rang
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Bang 2. Cac bién dugc sit dung phan tich CFA va SEM

Yéu tb Ki hieu Dién giai
NTO1  Toi nghi réng rau hitu co 1a dang tin cay
NT02  Toi nghi rau hitu co c6 tac dung t6t cho stic khée

Niém tin NTO03  Tbi tin ring rau hitu co ¢6 chat luong tot
NTO04  Toi tin ring rau hitu co sé thu hit duge nhidu ngudi tieu dung trong tuong lai
NTO05  To6i tin cac chiing nhan hitu co hién c6 trén thi truong Viét Nam
GC06  Toi nghi rang rau hitu co 1a dat

o 2 GCO07  Toi nghi sit dung rau hitu co s& ton kém vdéi gia dinh toi

Gié ca . N - P X ax ) . _ N
GCO08  Toi nghi dung rau hitu co ton nhieu tien hon cac loai rau thong thuong
GC09  To6i nghi rau hitu co duge dung cho ngusi ¢6 thu nhap cao
CCQ10 Ngudi than gia dinh t6i tadc dong dén to6i khi Iga chon rau hitu co

Chuéan chii quan  CCQ11 Ban be t6i tac dong dén toi khi lya chon rau hitu co
CCQ12 Dong nghiép toi tac dong dén toi khi Ira chon rau hitu co
TD14  Toi nghi rau hitu cd sé dude st dung nhiéu trong tuong lai
TD15  Tb6i nghi rau hitu co ngon hon rau thong thuong

Thai do TD16  To6i nghi st dung rau bm,: co mo@ phan bdo vé méi trudng

’ TD17  Tb6i nghi rau hitu co nhieu chat dinh dudng hon rau thong thusng

TD18  Tb6i nghi rau hitu co an toan hon rau thong thusng
TD19  Toi nghi ring hién nay c6 nhiéu dia diém ban rau hitu cd trén dia ban Thanh phé H6 Chi Minh
YD20  Toi s€ gidi thiéu cho moi ngudi st dung rau hitu co

. o YD21  Téi sé tiép tuc st dung rau hitu co trong thdi gian dai

Y dinh tien ding - ypoo g5 g ting tan sudt mua rau hitu co trong thoi gian t6i
YD23  Toi sé sit dung nhiéu rau hitu co trong thoi gian t6i
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Bang 3. Hé so tai nhan t6 da chudn héa, tdng phuong sai trich trung binh (AVE) va do
tin cay ctia nhan t6 (CR)

Bién Niém tin  Gia ci Chuén chtt quan Thai do Y dinh tieu ding
NTO1 0,822%**
NTO02 0,770%**
NTO03 0,831%**
NT04 0,828
NTO05 0,824%**
GC06 0,820%**
GCo7 0,805%**
GC08 0,637***
GC09 0,588%
CcCcQ1o0 0,779%***
CcCQ11 0,851%***
CCQ12 0,797
TD14 0,632***
TD15 0,731%**
TD16 0,736***
TD17 0,754%
TD18 0,543***
TD19 0,592%**
YD20 0,858
YD21 0,877***
YD22 0,788***
YD23 0,811%**
AVE 0,67 0,52 0,67 0,45 0,70
CR 0,91 0,80 0,85 0,83 0,90
*** C6 y nghia théng ké & mitc 1%; a khong tinh toan céc gia tri nay, hé sb tai dugc gan bing 1 dé kiém
soat phuong sai ctia nhan t6.
Bang 4. Ma tran hé sd tuong quan giita caAc nhan t6
Chuan .
Niém tin Gia ca cht quan Thai do Y dinh
tiéu dung

Niém tin 1

Gia ca 0,636 (0,404)*** 1

Chuan o J67 (0,218)%%% 0,615 (0,378)* 1
chtt quan

Thai do 0,580 (0,336)*** 0,542 (0,293)*** 0,656 (0,430)*** 1

.Y dinh 0,561 (0,315)*** 0,557 (0,310)*** 0,602 (0,362)*** 0,571 (0,326)*** 1
tiéu dung

*#% C6 y nghia & mitc 1%; gia tri trong ngodc la binh phuong hé sé tuong quan.

Bang 5. Két qua mé hinh SEM — Cac tham sé wdc lugng

da chuén hoa

Bién giai thich

Tham s6 udc lugng da chuan héa

Niém tin 0,25%**
Gié ca 0,12*
Chuan chii quan 0,31%**
Thai do 0,17%*
R2 0,485

¥ Rk KAk

C6 y nghia ¢ mic 10%, 5% va 1%.
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rau hitu co ngon hon rau thong thuong, rau hitu
co gép phan bdo vé méi trudng, c6 nhidu chit
dinh duéng hon rau thong thuong, rau hitu co an
toan hon rau thong thuong thi ngusi tiéu dung
sé ¢6 ¥ dinh st dung nhiéu rau hitu cé hon trong
tuong lai.

Trong 4 nhan t6, gia ca la nhan t6 4nh hudng
thap nhit dén ¥y dinh tiéu dung. Diéu nay cho
thay, da s6 ngudi tieu diing nghi rau hitu co la
dat, rau hitu co nhiéu tién hon so véi nhitng loai
rau thong thudng, rau hitu co tét kém so véi gia
dinh ho, v& nhiéu ngudi suy nghi rau hitu cé duge
dung cho nhitng ngusi c6 thu nhap cao. Vi vay,
van dé stc khée 1a van dé dau tién khi ngudi lya
chon loai rau dam béo chéat lugng cho cudc séng
clia ngudi tieu diing. Tuy nhién can c¢6 nhitng bién
phap dé ngudi tieu dung c6 thé si dung rau hitu
¢6 ma khong mang dén gia ca.

4. Két Luan

Nghién citu cac yéu t6 anh huéng dén y dinh
clia ngudi titu dimg déi véi rau hitu co trén dia
ban Thanh phé H6 Chi Minh cho thay chuan chii
quan 13 yéu t6 tdc dong manh mé nhat dbi véi
v dinh tiéu dung, tiép dén 1 niém tin, thai do
va thap nhit 1a gid cid. Qua do, ta thiy nguoi
tieu dung chiu anh hudng rat manh mé tir téc
dong clia moi trudng bén ngoai nhu gia dinh,
dong nghiép,...; gid cid khong anh hudng nhiéu
dén v dinh tiéu dung, didu nay cho thiy mic du
gia cao, nhung ngusi tiéu dung vAn chap nhan
st dung dé dam bao chit lugng cudc séng cho
gia dinh. Dé duy tri, mé rong quy mo, phat trién
thi trudng rau hitu co, can phai nang cao chat
lugng sdn pham dé tao sy tin tudng cho ngudi
tieu ding. Can md rong thong tin vé rau hitu co
trén cac phuong tién truyén thong, truyén hinh,
béao, dai,... can ghi lgi ich rau hitu co, gisi thieu
trén bao bi san pham dé ngusi tieu dimg dé tiép
can va c6 ¥ dinh st dung rau hitu co nhiéu hon.
Ngoai ra, cAc cd quan chiic ning can phai can
thieép, hé trg vén cho nha san xuit, nha phan
phéi dé viec tiép can ctia ngudi tieu ding dén
cac ctia hang dé dang hon, mé rong quy mo thi
trudng nhidu hon nita.
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