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ABSTRACT

The objective of the research was to evaluate the current situation of
land use right transfer in Ba Ria city and proposed solutions to improve
the effectiveness of the land use right transfer process. The study collected
secondary data and conducted interviews with land users, real estate busi-
nesses, and individuals and organizations involved in the land use right
transfer process in Ba Ria city. The study results showed that the num-
ber of land use right transfer cases increased significantly from 2016 to
2019, and the quality and attitude of the land use right transfer pro-
cedures were improved. However, there were still many limitations that
need to be addressed, such as slow processing of documents, delayed is-
suance of certificates, inadequate public services, multiple trips required
to complete procedures, limited and formalized public information, confu-
sion, and complex financial and legal regulations regarding land use rights,
causing difficulties for the land users to prepare their documents.
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TOM TAT

Muc tiéu ctia nghién ctu la danh gia dugc thuc trang chuyén nhugng
quyén sit dung dat (QSDD) tai Thanh phd Ba Ria vd dé xuit mot sb
gidi phap nhim nang cao hiéu qui ciia cong tac chuyén nhugng QSDD.
Nghién citu nay da thu thap sb liéu thit cip, phéng vin ngudi s dung
déat, can bo chuyén moén, cd nhan va td chitc tham gia kinh doanh bét
dong san trén dia ban thanh phé Ba Ria. Két qua nghién citu cho thiy,
s6 lugng hd s chuyén nhugng QSDD da ting manh trong giai doan
2016 - 2019, thii tuc hanh chinh vé chuyén nhugng QSDD da dudc cai
thién vé chat lugng va thai do phuc vu. Tuy nhién, con nhidu han ché
can khic phuc trong viéc chuyén nhuong quyén st dung dat nhu: giai
quyét hd so cham, cip ching nhan cham, dich vu cong chua tét, phai di
chuyén nhiéu lan dé hoan tat thd tuc, thong tin cong khai con han ché
vA mang tinh hinh thic, tinh trang nhiing nhidu, quy dinh tai chinh dét
dai va ho so phap 1y thita dat phiic tap gay khé khan cho ngudi sit dung dat.

Pham Htu Ty
Email:
phamhuuty@huaf.edu.vn

1. Dat Van Dé

Theo bao cédo cta Bo Tai nguyén va Moi
truong, tit khi Luat Dat dai 2013 c6 hieu lyc
dén nay, cd nuéc c6 3.177.936 giao dich chuyén
nhuong quyeén st dung dat (QSDD) véi trén
23.292,46 nghin ha.Qua danh gia cho thay, cong
tac chuyén nhuong QSDD da dap tng dugc nhu
cau ciia dai da sd ngudi dan, tuy nhién cong tac
quan ly nha nuée vé chuyén nhugng QSDD con
nhiéu viténg mac va ngudi st dung dat nhan thic
chua day dt vé quyén va nghia vu clia ngudi st
dung dat dan dén vi pham phép luat vé dat dai,
gay khiéu nai, khiéu kien, (MONRE, 2022). Cac
kh6 khin va vuéng méic trong cong téc chuyén
nhugng QSDD da dudgc nghién citu ¢ mot sb dia
phuong nhu Thita Thien Hué, Da Ning, Lam

Doéng, Dong Nai, Dak Lik, Quang Binh va Thai
Nguyén (Do 2008; Ho, 2013; Tran & ctv., 2018),
tuy nhién chua c¢6 nghién citu vé tinh hinh chuyén
nhugng QSDD tai thanh phd Ba ria, tinh Ba Ria
- Viing Tau. Thanh phé Ba Ria 1a do thi loai 11,
1a trung tam hanh chinh - chinh tri, kinh té - xa
hoi quan trong nhat ciia tinh Ba Ria - Viing Tau.
Trong nhitng nam gan day, nén kinh té, xa hoi
ctia thanh phd ting ngay phat trién kéo theo nhu
cau st dung dat &, dat dé san xuét, kinh doanh
ngay cang soi dong. Ding truée nhiéu co hoi va
thach thic dé phat trién kinh té, x& hoi nhu cac
do thi khac clia cd nutde, cong tac quan ly dat dai
ctia thanh phd Ba Ria ciing dang gap rat nhiéu
nhitng khé khan, ap Iiyc, nhat 1a tinh hiéu qua
trong quan 1y hoat dong chuyén nhugng quyén
stt dung dat clia nguoi dan (BRDONRE, 2019).
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Do dé6, muc tiéu cta nghién cttu danh gia duge
thuc trang chuyén nhugng QSDD tai Thanh phd
Ba Ria va dé xuat mot s6 gidi phap nham nang
cao hiéu qua ctia cong tac chuyén nhugng QSDD.

2. Phuong Phap Nghién Cdu
2.1. Phuong phap thu thap sb liéu thi cap

Céc s6 lieu thit cap duge thu thap tit S6 Tai
nguyén va Moi truong tinh Ba Ria - Viing Tau,
Phong Tai nguyén va Moi truong, va Chi nhanh
van phong dang ky dat dai thanh phé Ba Ria,
bao gdm cac bao cao théng ké sb liéu lien quan
dén chuyén nhugng QSDD tai thanh phé Ba Ria
giai doan 2016 - 2019.

2.2. Thu thap sb liéu so cap

- Phdng van truc tiép cdn bo chuyén mon
(CBCM) tham gia qudn ly, diéu hanh hoat dong
tai cac don vi qudn ly dat dai thanh pho Ba Ria:

Quy mo phéng van 50 CBCM bao gom 20
CBCM lam viéc tai Phong Tai Nguyén & Moi
truong va Chi nhanh Van phong dang ky QSDD
thanh pho, 5 CBCM lam viéc tai Trung tam phat
trién quy dat thanh phé, 5 CBCM lam viéc tai Bo
phan tiép nhan va Tra két qua thudc Van phong
thanh phd Ba Ria, 16 cong chiic dia chinh xa,
phuong, 2 lanh dao thanh phd, 2 CBCM cong
tac tai co quan thué thanh phd.

- Phéng van nguoi dan da tung tham gia gidi
quyét thi tuc hanh chinh (TTHC) trong hoat
dong chuyén nhugng QSDD dat tren dia ban
thanh phé Ba Ria:

S6 luong ngudi sit dung dat duge phdéng van
tai khu vie nghién cttu duge tinh theo cong thic
tinh s6 lugng mau phéng van Slovin (Stephanie,
2003) nhu sau:

N

n = 14+ N.e?

Trong do6: n la S6 mau nghien ctiu; N la tong
s6 mau; e 1a sai s6 cho phép (0,1). Tong s6 hd so
chuyén nhugng giai doan 2016 - 2019 1a 13.955
hd so. Ap dung cong thic Slovin tinh dugc s6
lugng mau can phong van 1a 100 mau doi véi ho
gia dinh, c4 nhan tham gia thyc hién thua tuc
chuyén nhugng QSDD. Tuy nhién, sau khi phéng
van xong s6 lugng phiéu hop 1é 1a 80 phiéu dieu
tra. Noi dung phéng van chii yéu tap trung vao
hoat dong cong khai thi tuc hanh chinh (TTHC),
nhan thitc va tinh chii dong tu giac ctia ngusi dan

khi c¢6 nhu cau gidi quyét TTHC, trinh do nang
lyc cia CBCM giai quyét TTHC, tinh than thai
do phuc vu cia CBCM, mtc do hai long clia ngusi
dan khi dugc gidi quyét TTHC trong hoat dong
chuyén nhugng QSDD dat trén dia ban thanh pho
Ba Ria.

- Phéng van to chic, cd nhan tham gia hoat
dong kinh doanh Bat dong sin (BDS):

Nghién citu ndy da tién hanh diéu tra 25 doi
tugng tham gia thi truong BDS (v6i 20 ca nhan
vd 5 t6 chitc kinh doanh BDS) vi day 14 nhém
déi tugng thyc hién nhiéu giao dich vé chuyén
nhugng QSDD vA ¢6 hiéu biét nhidu van dé lien
quan dén nhitng khoé khin, vieéng méc trong viée
thuyc hién thi tuc chuyén nhugng QSDD.

2.3. Phuong phap xit ly sb liéu

Cac sb lieu thu thap da dudc ma hoéa va xu
I{ tréen phan mém Excel. Dit lieu sau khi xit ly
dugc phan tich thong ké mo ta dé phan anh duge
thuc trang chuyén nhuong QSDD va cac danh gia
clia cac bén lien quan dén viéc thue hién tha tuc
chuyén nhugng QSDD.

3. Két Qua Nghién Ciu Va Thao Luan
3.1. Két qua chuyén nhugng QSDD tai thanh

phé Ba Ria trong giai doan 2016 - 2019

Bang 1. Tinh hinh chuyén nhugng quyén sit
dung dat theo s6 lugng ho so tai thanh phd Ba
Ria trong giai doan 2016 - 2019

Nim S6 luong Dién tich
(HO s0) (m?)
2016 2.287 981.885,47
2017 2.560 1.077.123,32
2018 3.580 1.333.471,08
2019 5.528 1.467.084,85
T(%ng 13.955 4.859.564,71

Ngudn: BRBLRO (2020).

Qua Bang 1 cho thiy, s6 ho so dang ky chuyén
nhugng c6 xu hudng ngay cang tang, riéng nam
2019 s6 ho so ding ky chuyén nhugng ting dot
bién, gap 2,4 1an so v6i nam 2016 va dién tich dat
chuyén nhugng tang 1,5 lan. Viéc gia ting nay la
do st dat trong giai doan nay khi nhu cau nguoi
dan dau tu dat dai ting lén cao.

Qua Bang 2 cho thay, dat phi nong nghiép (cht
yéu la dat ) chiém wu thé vé ho so va chiém ti
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Bang 2. Tinh hinh chuyén nhugng quyen sit dung dat theo loai dat tai thanh phd Ba Ria trong giai
doan 2016 - 2019

y Déat phi nong nghiep Déat nong nghiep
N gz S6
lugng Ty 1é Dién tich Ty le litgng Ty 1é Dién tich Ty lé
. 2 . 2
hoso 0 () ) hyse (B (0?) (%)

2016 1.802 78,79 793.796,39 80,84 485 21,21 188.089,08 19,16

2017 2.041 79,73 839.453,74 77,93 519 20,27 237.669,58 22,07

2018 2.742 76,59 1.101.416,84 82,60 838 23,41 232.054,24 17,40

2019 4.158 75,22 1.119.154,69 76,28 1.370 24,78 347.930,16 23,72

Tong 10743 76,08  3.853.821,660 79,30  3.212 23,02 1.005.743,056 _ 20,70
Ngudon: BRBLRO (2020).

Bang 3. Tinh hinh thuyc hién chuyén nhugng quyén st dung dat thanh phd Ba Ria theo khu viyc do
thi va nong thon tir 2016 - 2019

Nim Khu trung tam thanh pho Ngoai khu vic trung tam thanh phd
luiflg T 1o Dién tich T le m%‘;g T 1o Dién tich T 1o
. 2 . 2
hoss (0 (m?) %) e (R (m?) (%)

2016 1.756 76,78 762.971,75 77,70 931 23,22 218.913,72 22,30

2017 1.980 77,34 870.060,104 80,78 580 22,66 207.063,21 19,22

2018 2.606 72,79 1.076.703,34 80,74 974 27,21 256.767,74 19,26

2019 4.003 72,41 1.209.995,99 82,48 1.525 27,59 257.088,86 17,52

Tong  10.345 74,13 3.919.731,18 80,66 3.610 25,87 939.833,53 19,34
Ngudn: BRBLRO (2020).

Bang 4. Tinh hinh giai quyét thi tuc chuyén nhugng quyén si dung dat trén dia ban thanh phd
Ba Ria trong giai doan 2016 - 2019

Giai quyét cham hon

5 Giai quyét ding hen so v6i quy dinh Chuta gidi quyét Tong s6

Nam S6 lugng S6 Iugng S6 Iugng (Hb so0)
@os) WED mosy WD oy WECD
2016 1.826 79,84 359 15,70 102 4,46 2.287
2017 2.195 85,74 279 10,90 86 3,36 2.560
2018 3.268 91,28 205 5,73 107 2,99 3.580
2019 9.253 95,03 185 3,35 90 1,63 5.928
Tong 12.542 89,87 1.028 7,37 385 2,76 13.955

Ngudén: BRCPA (2020).
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trong phan 16n trong téng dién tich dat chuyén
nhuong trén dia ban thanh phé Ba Ria. Trong
nam 2019, chuyén nhugng dat nong nghicp giita
cac ca nhan, ho gia dinh c6 sy gia ting dot bién so
v6i cAc nam trude 1a do thanh phé c6 chi truong
chuyén muc dich sit dung dat va phat trién mot
so du an do thi.

Qua Bang 3 cho thay, viéc chuyén nhugng
QSDD ¢6 sy phan héa ro6 rét theo khu vyc. Trong
dé6, phan khtc dat khu vic trung tam thanh phd
chiém phan 16n ho so va dién tich chuyén nhuong,
phan khtc dit ngodi khu vyc ving trung tam
(viing giap ranh trung tam va nong thon) chiém
ti 1é nhé hon nhiéu so v6i khu vire trung tam.

3.2. Tinh hinh gidi quyét thi tuc chuyén
nhuong QSDD

Bang 4 cho thay, tinh hinh gidi quyét thu
tuc chuyén nhugng QSDD ngay cang c6 nhitng
chuyén bién tich cuc, ti 1é ho so giai quyét ding
hen trong tong s6 ho so ding ky chuyén nhugng
QSDD ctia thanh phd ting dan qua cac nam ,
dat trung binh 83,7%/nam. Tuy nhién, sé6 ho so
gidi quyét cham hon so véi quy dinh va chua giai
quyét do phat sinh thi tuc van chiém ty lé 10%.

3.3. Tinh hinh ndép ngan sach tuw hoat dong
chuyén nhugng QSDD

Bang 5 cho thay, cdc khodn thu tit thué thu
nhap, phi, 1é phi truée ba, phi ho so, phi dia chinh
tit hoat dong chuyén nhuong QSDD ctia thanh
phd tit ndm 2016 dén nam 2019 lien tuc tang.
Trong d6, nam 2019 c6 téng kinh phi thu dugc 14
16n nhét so véi cdc nam.

Bang 5. Téong hop nguon thu tit chuyén nhugng
quyén sit dung dat tai thanh phd Ba Ria trong
giai doan 2016-2019

Nim S6 lugng S6 tié\n
(HO so) (trigu dong)
2016 2.287 2.633,25
2017 2.560 3.777,34
2018 3.580 4.879,82
2019 5.528 5.382,90
Tong 13.955 16.428,35

Ngudén: BRBLRO (2020).

3.4. Danh gia ctia ho gia dinh, ca nhan vé viéc
thuc hién thi tuc chuyén QSDD tai thanh
phé Ba Ria

3.4.1. Danh gia vé tiép can théng tin va cic quy
dinh lién quan

Bang 6 cho thay, hau hét nguoi st dung dat
tiép can duge thong tin vé chuyén nhugng QSDD,
tuy nhién con 15% ngusi cho riang kho tiép can
cac thong tin. Ngudi sit dung dat xac nhan tiép
can thong tin chll yéu qua cédn bo tiép nhan ho
s0 va bang niém yét TTHC tai bo phan mot ciia,
cac kénh truyén thong nhu dai phat thanh truyén
hinh, cong thong tin dien tit. Vé TTHC, da s6 cho
rang TTHC dé thyec hién, tuy nhién con hon 13%
cho rang con kho khan trong viéc thuc hién céac
TTHC. Mot s6 ngusi dan xac nhan ho phai di
lai it nhat 3 lan méi giadi quyét xong mot giao
dich chuyén nhugng QSDD, trong khi d6 ho phai
di chuyén khodng cach tit 35 - 40 km. Vé quy
dinh tinh trang phép 1y ctia ho so thita dat, da s
nguoi dan danh gia phu hgp, tuy nhién van con
hon 16% xéc nhan con phtic tap va khé khan cho
chuan bi day du ho so. Da s6 ngudi dan & ving
nong thon gip kho khian vé tinh trang phap ly
thita dat tham gia chuyén nhugng QSDD, ly do
chii yéu 1a lich st thita dat chua 16 rang va ddm
béo tinh phap 1y. Quy dinh vé thué, lé phi chuyén
nhuong, hon 22% nguoi tham gia phéng van cho
rang con chong chéo va chi phi cao. Ngudi sit dung
dat & cac phuong Trung tam chi yéu khong hai
long vé mitc thu thué thu nhap tir chuyén nhuong
QSDD ctia nha nudc, trong khi ngudi sit dung dat
& khu vie nong thon lai khong hai long vé miic
le phi trudc ba trén dieén tich thita dat chuyén
nhigng.

3.4.2. DPanh gia vé chit lugng dich vy hanh chinh
cong

Két qua Béng 7 cho thay, da s6 ngudi dan (hon
76% nguoi tham gia phéng van) danh gia cao vé
chat Iugng dich vy hanh chinh cong trong viéc
gidi quyét thii tuc chuyén nhuong QSDD. Tuy
nhién, TTHC cong van con nhiéu han ché nhu
gidi quyét thi tuc khong ding han, tinh than
phuc vu chua chu déo, do d6 hon 23% ngusi dan
chua hai long vé dich vu. Phéng van sau cho thay,
nhiéu ngudi dan phan anh con tinh trang CBCM
céu gat, hach dich, khong giai thich cho ho nhiing
khiic mic theo tham quyén ma dimn day cho bo
phan, ca nhan khac. Nhiéu ngusi dan cho rang vé
chuyén mon, nghiép vu CBCM cg ban dap tng
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vi tri cong tac nhung vé ky nang nghé nghiép
thi nhiéu vi tri CBCM con yéu kém, nhat 13 cac
ki nang tiép cong dan (k§j nang thuyét trinh, gidi
thich cho ngudi dan), ki nang phdi hgp cong viéc.

3.5. Két qua khao sat quan diém ciia cac ca
nhan, té chiic kinh doanh BDS

Qua khéo sat 25 c4 nhan, t6 chitc kinh doanh
BDS cho thay, 37,1% ngudi dugc hoi lai cho rang
co ché gia va cac quy dinh tai chinh méi 14 kho
khan rao can chinh, ¢6 20% nguoi duge hoéi cho
ring thé ché, TTHC hién nay dang la kho khan
tréd ngai 16n nhat cho hoat dong chuyén nhugng
QSDD néi rieng va phat trién thi truong BDS
n6i chung trén dia ban thanh phé; 17,1% sb
ngudi duge héi cho ring von dau tu phat trién
thi truong BDS dang kim ham sy phat trién thi
truong BDS ctia thanh phd, do d6 dnh huéng 16n
t6i hoat dong chuyén nhugng QSDD; va c6 11,4%
cho rang c¢6 khoé khan trong tiép can thong tin vé
BDS.

Vé mitc do phit hgp gitta gia dat nha nuée quy
dinh véi gia dat ngusi dan dang chuyén quyén st
dung trén thi trusng BDS, ¢6 82,9% nguoi duge
khéo sat cho rang gia dat do UBND tinh Ba Ria
- Viing Tau quy dinh nhing nam gan day la chua
phit hop véi gia thuc té chuyén nhugng trén thi
truong vi thuong thap hon gia dat trén thi truong,
chi ¢6 17,1% cho rang mic gia md UBND tinh
quy dinh 1a tuong d6i phit hop.

Vé quy dinh vé quy trinh hé so TTHC trong
chuyén nhugng QSDD, ¢6 42,9% ngudi tham gia
khdo sat danh gia quy trinh ho so gidi quyét
TTHC vé chuyén nhugng QSD dat ¢ thanh phd
Ba Ria hién nay so v6i cac dia phuong khac 1a
binh thuong, tuy nhién van con c¢6 t6i 31,4%
ngudi tham gia khao sat cho rang TTHC trong
chuyén nhugng QSDD hién nay 1a tuong déi ruom
ra, phitc tap vi nhiéu noi dung trong thu tuc yeu
cau nhiéu gidy td khac nhau, do d6 chua tao diéu
kien thuan lgi cho ngudi dan khi thuc hién chuyén
nhugng QSDD.

3.6. Két qua khao sat CBCM trong thuc hién
nhiém vu chuyén moén lién quan téi hoat
dong chuyén nhuong QSDD

Qua Bang 8 cho thay, da s6 CBCM danh gia
cao vé khung thoi gian dé giai quyét cac TTHC,
trinh do chuyén mon cia CBCM, kh& nang phoi
hop véi dong nghiép, va mitc do quan tam chi dao
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cua lanh dao céc don vi lién quan. Tuy nhién, vAn
con nhiéu CBCM cho rang thi tuc phap 1y con
chong chéo vi ngoai nhitng gidy td quy dinh trong
bo tht tuc hanh theo luat dat dai thi con phai
tuan thi cac quy dinh cta luat khac. Vi du nhu
khi chuyén QSDD thi nop tién thué thu nhap can
bat buoc phai ¢6 ma s6 thué thu nhap nhap ca
nhan, nhung trén phan mém cfia chi cuc thué
chi cap nhat dugce s6 ching minh nhan dan, chua
cap nhat so can cude cong dan, nén yéu cau ngudi
dan cung cap s6 chitng minh nhan dan (CMND)
cil, gay kho khan viec thuc hién thi tuc chuyén
QSDD. Ngoai ra, viéc dao tao can bo chua dap
tng nhu cau, trang thiét bi phuc vu cac hoat dong
chua dap tng day du ve so lugng va chat lugng.
Khé khan trong gidi quyét cac TTHC con lién
quan dén tinh hgp tac ctia ngudi dan khi tham
gia giai quyét cac thi tuc. Trén thyc té ngudi dan
con kha thu dong, trong chs va chua c6 § thic
tu giac khi lam cac TTHC lién quan t6i chuyén
nhugng QSDD, diéu nay dan dén tinh trang nhiéu
ho6 so nguoi dan nop lan dau khong du dieéu kien
giai quyét khién ho phai b6 sung va di lai nhiéu
lan mat nhiéu thoi gian cho cd phia CBCM va
ngudi dan. Danh gid chung vé mic do hai long
cia CBCM 6 vi tri vié 1am cta minh, c6 62% hai
long va 38% chua hai long, day la mitc do chua
hai long kh4a cao. Ly do 1a do ché do chinh sach
cho CBCM chua dap tng vé tién luong, ché do
phu cap cong vu con thap, tham chi nhiéu vi tri
phai lam thém gis nhung lai khong c6 cac khoan
chi tra cho viéc lam thém gig.

le (%)
88,75
11,25
78,75
21,25
77,50
22.50

76,25
23,75

o

T

S6 lugng (nguoi)
71
9
63
17
62
18
61
19

z

Nang lyc chua tot

Hai long

z

Chua chu déo, khong nhiét tinh
Nang luc tot

Tiéu chi danh gia
Khong dang hen
Chu déo, nhiét tinh
Chua hai long

QSDD: Quyén st dung dat; CBCM: Can bo chuyén mon; TTHC: Thi tuc hanh chinh.

1

Ding hen

4. Thao Luan

hen

Nghién citu cho thay, cong tac thic hién giai
quyét cac thii tuc chuyén nhugng QSDD tai thanh
phé Ba Ria da c6 nhiéu chuyén bién tich cic nhu
TTHC dugc don giadn hoa, hiéu qua gidi quyét cac
ho so kha cao, nang Iyc CBCM dudc nang cao,
thai do phuc vu chu déo hon, va tiép can thong
tin vé TTHC dé dang hon. Két qué nay ciing dudgc
phéat hién tai cac nghién citu vé chuyén nhugng
QSDD & cac dia phuong khéc ¢ Viét Nam nhu
nghién cttu ctia Phan & Nguyen (2016) tai huyén
Phé Yen, tinh Thai Nguyen; Tran & ctv. (2021)
tai huyeén Krong Pik, tinh Dak Lik; Nguyen &
ctv. (2022) tai quan Lién Chiéu, thanh phd Da
Nang.

cu

¢ dich vu hanh chinh cong

an vé

t TTHC so v4i phi

ai quye

2

~

No6i dung diéeu tra
thoi gian gi

Tuy nhién, cong tac gidi quyét cac thu tuc
chuyén nhugng QSDD vAn con nhiéu khé khin,
han ché nhu: (1) vAn con tinh trang ho so giai
quyét cham so véi thoi gian quy dinh; (2) viec

¢l
éng hgp tit s lieu diéu tra phéong vAn nam 2020.

Bang 7. Téng hop ¥ kién clia ngudi dan vé chat lugng dich vu cong chuyén nhugng QSDD!

2. Tinh than, thai d6 phuc vu cia CBCM

3. Nang lyc cia CBCM
4. Mitc do hai long ctia nguoi d

1.
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Bang 8. Két qua danh gia ciia can bo chuyén mon vé hoat dong chuyén nhugng QSDD!

Noi dung diéu tra Tiéu chi danh gia S6 lugng (nguoi) Ti le (%)
1. Khung thoi gian cho viéc giai quyét TTHC MMWMM:@MWWWWM@ thyc hien Mm wm
2. Thu tuc phép Iy, hanh chinh MWMM%MMM chong chéo Ww ww
3. Mrtic do dao tao boi dudng ctia don vi véi CBCM MMMWQMM@SMMNOWE Ww wm
4. Mittc do dap tng ctia trang thiét bi WMW%MM@ tng WM MW
5. K¥ ning vA kha nang phdi hop ctia dong nghiép WMEMMWH W MM%%MMMSMMMF ¢6 thé phéi hop 158 ww ww
6. Mitc do quan tam cua lanh dao cac don vi WMMM MMWO Mﬂ MMMB tam Amw MWM
7. Tinh ty gidc va mic do hgp tac cia nguoi dan MMM WMMWOMW%% Ww ww
8. Mtc do hai long cia CBCM trong cong viéc MWWWMW long ww mm

QSDD: Quyén st dung dat; CBCM: Céan bo chuyén mon; TTHC: Tha tuc hanh chinh.
1T8ng hgp tir s6 lieu diéu tra phéng vAn nam 2020.
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cap gidy chitng nhan QSDD con cham va chua
dap tng dudc nhu cau cia ngudi st dung dat;
(3) chat lugng dich vu cong van con han ché; (4)
ngudi dan van con phai di lam nhiéu lan trong
khi lam thii tuc chuyén nhugng QSDD, nhat la
cac thi tuc lien quan dén nghia vy tai chinh; (5)
viéc cong khai cac TTHC, quyén va nghia vy clia
ngudi sit dung dat con han ché va tinh hinh thiic;
(6) cic quy dinh vé tai chinh dat dai, gia dat, quy
dinh vé ho so phap ly thita dat con phiic tap, chua
phit hop, gay ra nhiéu khé khian cho viéc chudn
bi ho so chuyén nhugng QSDD ciia ngusi dan.
Nhitng khé khin nay ciing dién ra phd bién tai
nhiéu dia phuong ¢ Viet Nam nhu: Thai Nguyen
(Phan & Nguyen, 2016); Lam Dong (Tran & ctv.,
2020); Dak Lk (Tran & ctv., 2021) va Da Néng
(Nguyen & ctv., 2022).

Qua nghién cttu cho thay, can c6 nhiéu gidi
phap dong bo dé khac phuc nhitng kho khan va
han ché clia cong tac chuyén nhugng QSDD tai
thanh phé Ba Ria nhu sau:

- Nang cao nang lic clia can bo quan ly dat
dai, dac biét 1a can bo phudng xa.

- Tang cudng cong tac tuyen truyen phd bién
phap luat vé dat dai t6i nguoi dan, dic biet
gitp ngudi dan hiéu biét day di vé cac quy dinh
lién quan t6i quyén va nghia vu cong dan trong
chuyén nhugng QSDD.

- Can tiép tuc thyc hién cai cach TTHC vé cong
tac chuyén nhugng QSDD dé ngusi dan thyc hien
dugce thuan tién, nhanh chéng.

- Tang nguon chi ngan sach nha nude cho cong
tac quan ly dat dai.

- Déi méi he théng may moc trang thiét bi
tai cac tram quan tric, do dac dit lieu dia chinh,
théng nhat phuong an 1ap ho so dia chinh, quin
ly hé thong phan mém phuc vu cho cong tac tra
cttu thong tin, trich luc ho so, quan 1y trén quy
hoach v6i 100% dién tich dat trén dia ban thanh
phé Ba Ria.

5. Két Luan

Két qua nghién cttu cho thay réng, trong giai
doan 2016 - 2019, s6 Iugng hd so chuyén nhugng
QSDD da tang manh va TTHC vé chuyén nhugng
QSDD da dugc cai thien vé chat lugng va thai
do phuc vu. Tuy nhién, van con ton tai nhiéu
han ché can dugc khac phuc, bao gom viéc gidi
quyét ho so cham hon thdi gian quy dinh, cap
giay chiing nhan QSDD cham, chat lugng dich vu
cong chua cao, va ngudi dan van phai di chuyén

nhiéu lan khi lam tha tuc chuyén nhugng QSDD,
dac biet 1a khi lién quan dén nghia vu tai chinh.
Cac quy dinh vé tai chinh dat dai, gia dat va ho
so phap 1y thita dat ciing con phiic tap va khong
phit hop, gay ra nhiéu khé khin cho viéc chuan
bi hdé so chuyén nhugng QSDD ciia ngudi dan.
Thém vao d6, tinh trang nhiing nhiéu va phién
ha cho ngusi dan khi thye hiegn TTHC cung dién
ra thudng xuyén. Trong tuong lai, s6 luong ho so
chuyén nhugng QSDD & thanh phdé Ba Ria du
kién sé tiép tuc ting manh. Vi vay, thanh phd
can trién khai céc giai phap dong bo vé phap 1y,
quy dinh TTHC, nang cao nang luc doi ngii can
bo, nang cap trang thiét bi va co sd vat chat, va
tang cuong viéc giam sat dé dam bao hieu qua
cao trong viéc thyc hién tht tuc chuyén nhugng
QSDD. Cac nghién ctu tiép theo nén md rong
quy md danh gia, doi tugng khao sat va hinh thitc
chuyén quyén stt dung dat khac nhim phan anh
btic tranh tong thé hon vé cong tac chuyén quyen
tai thanh phd Ba Ria néi rieng va toan quoc noi
chung. T dé, c6 thé dua ra céc goi y chinh sach
vé quan 1y viéc thiyc hién cac quyen ctia ngudi sit
dung dat mot cach t6t hon va hiéu qua hon.

Loi Cam Doan

Ching t6i cam doan bai bdo do nhom tac gia
thite hién va khong c¢6 bat ky mau thuin nao giita
cac tac gia.

L&i CAm On

Nhoém téc gid xin chan thanh cdm on Sé Tai
Nguyén va Moéi Trusng tinh Ba Ria — Viing Tau,
Phong Tai nguyén va Moi truong, Chi nhanh Van
phong dang ky dat dai va Trung tam hanh chinh
cong thanh phé Ba Ria da tao diéu kién dé chiing
toi thue hién nghién ctu.
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